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ABSTRACT  
 

 

This pilot study focuses on the availability of blended learning options in English Literature 

classes at an Islamic tertiary institution. It also focuses on students’ access to these options. 

The chosen Islamic tertiary institution is Kolej Universiti Islam Antarabangsa Selangor which 

currently has upgraded its wifi facility to all staff and students. The upgraded facility is an 

indicator that blended learning could be implemented in the aforementioned institution. 30 

questionnaires were distributed to the respondents who are currently enrolled in Diploma in 

Teaching English as a Second Language (TESL) (20 students) and Diploma in English 

Language Studies (10 students). The findings show a mean average of 3.72 for availability of 

blended learning options. The findings also discuss students’ access to blended learning 

options.   

 

Keywords: Availability, Blended Learning Options, Usage Frequency, English Literature 

Classes 

 

ABSTRAK 

 

 

Kajian rintis ini memfokuskan kepada ketersediaan penggunaan pilihan blended learning 

dalam kelas Sastera Inggeris di sebuah institusi pengajian tinggi Islam. Ia juga memfokuskan 

kepada akses para pelajar terhadap pilihan blended learning ini. Institusi yang dipilih adalah 

Kolej Universiti Islam Antarabangsa Selangor. Institusi berkenaan telah menaik taraf 

kemudahan wifi untuk penggunaan semua kakitangan dan pelajar. Ini menandakan bahawa 

blended learning boleh dilaksanakan di institusi berkenaan. Sebanyak 30 soal selidik telah 

diedarkan kepada responden yang terdiri daripada para pelajar yang mengikuti program 

Diploma Pengajaran Bahasa Inggeris sebagai Bahasa Kedua (TESL) (20 orang) dan Diploma 

Pengajian Bahasa Inggeris (10 orang). Dapatan kajian menunjukkan nilai purata min 

sebanyak 3.72 untuk ketersediaan pilihan blended learning. Perbincangan dapatan kajian juga 

berkisar kepada akses para pelajar terhadap pilihan blended learning. 
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Kata Kunci: Ketersediaan, Pilihan Blended Learning, Kekerapan Penggunaan, Kelas Sastera 

Inggeris 

 

 

INTRODUCTION 
One of the vital factors that influences a successful implementation of blended learning is 

availability of excellent facilities such as Internet connection and devices (smart phones and 

tablets) to access the Internet. Most tertiary institutions have implemented blended learning in 

their teaching curricular. Yet, there are certain subjects that may need further exploration 

when it comes to identifying whether or not blended learning is used as part of its curricular. 

One of the subjects is English Literature.  

 

Blended learning is much needed in English Literature classrooms as it is important to create 

a fun and interesting learning environment. It is also to ease the process of learning 

Literature. English Literature, a content subject, is not easy as students who learn it have to 

deal with both the language and the content (Yunus & Suliman, 2014). Moreover, according 

to Yunus and Suliman (2014), it is a challenge for English literature instructors as well as 

students to understand and appreciate literary texts especially if the students lack in terms of 

language repertoire. Classes that employ only conventional methods are considered as boring 

by students. Blended learning should be employed rather than relying on the traditional 

teaching method.  

 

Therefore, the researchers decided to indentify whether or not blended learning is 

implemented in the teaching of English Literature by identifying the availability of blended 

learning options in the chosen institution. This study is undertaken to know the level of 

availability of blended learning options in English Literature classes at Kolej Universiti Islam 

Antarabangsa Selangor, as well as the students’ access to these options. The following are the 

research questions:  

 

1. What is the level of availability of blended learning options in English Literature 

classes? 

2. What are the aspects of students’ access to blended learning options? 

 

 

LITERATURE REVIEW 
Availability of blended learning options depends on a good standard of technological 

requirement. Stewart’s 2002 study suggests to take into consideration bandwidth, firewalls, 

and connection speed when evaluating the accessibility of course content and learning 

approaches (as cited in Poon, 2013). Meanwhile, a 2005 study by Childs, Blenkinsopp, Hall, 

and Walton gives suggestion that a necessary prerequisite for successful delivery of e-

learning would be easy and regular access to technology by facilitators and learners (as cited 

in Poon, 2013). Moreover, according to Chipembele and Bwalya’s study conducted at 

Copperbelt University (2016), the institution has prepared requisite ICT hardware and 

software platforms to ensure that it becomes a competitive force in delivering quality 

education and research. This shows that technological requirement is a necessity when it 

comes to accessing the availability of blended learning options in teaching and learning 

activities.  

 

As for students’ access to blended learning options, a majority of tertiary students taking 

diploma or degree courses nowadays are Generation Z who were born after 1990 (Geck, 
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2007). They are the successors of Generation Y, and are a part of the ‘net generation’ 

(Tapscott, 1998). One significant characteristic of this generation is they have been widely 

exposed to the Internet since they were young. They are very familiar with digital 

communication tools and interacting on social media makes up a substantial amount of their 

social interaction. Thus, this preliminary information suggests that most of them probably 

own smart phones, have their own Internet data plan and have means to access the Internet 

whether at home or on campus. This information also prompts the researchers to identify 

whether or not this scenario takes place in the institution where this study was carried out, as 

the students who are the respondents belong to the Generation Z cohort who are very familiar 

with Internet and digital communication tools.  

 

 

METHODOLOGY 
This study is descriptive in nature. It employed survey to collect the data. Data was collected 

from respondents who were students of Diploma in Teaching English as a Second Language 

(TESL) and Diploma in English Language Studies. The numbers of the chosen respondents 

were 20 and 10 respectively and all of them were students of Kolej Universiti Islam 

Antarabangsa Selangor. They were chosen for two reasons; their shared characteristic as all 

of them had learned English Literature, and chosen based on the objective of this study. 

Permission had been seeked from the coordinators of the diploma programs. All respondents 

agreed to be a part of the study.  

 

Sample Size 

The sampling type for this study was purposive, non-probability sampling. The sample size 

was 30 students. According to Connelly (2008), a pilot study sample should be 10% of the 

sample projected for the actual study. Isaac and Michael (1995) meanwhile suggested that the 

number to be between 10 – 30 participants. The actual data collection would involve 

Universiti Putra Malaysia (UPM) and Universiti Kebangsaan Malaysia (UKM) students with 

a total enrolment of 32, 262 (Portal Rasmi Kementerian Pendidikan Tinggi, 2015). According 

to Krejcie & Morgan (1970), the sample size (S) for an estimate of 30000 population (N) will 

be 370. Therefore, 30 students were adequate for a pilot study sampling. 

 

Data Collection Instrument 

The data was collected using questionnaires. Prior to the distribution of the questionnaires, 

the instrument had been peer-reviewed for validity by a lecturer from Education Faculty, 

Kolej Universiti Islam Antarabangsa Selangor. This lecturer has expertise in teaching 

technology. The questionnaire was designed into two parts;  the first part contained 

demographic details and need analysis related information such as facilities provided. The 

second part contained a section on availability of blended learning options for English 

literature classes. A close question format involving yes-or-no answer was used for constructs 

on facilities provided and blended learning experience. A five-point Likert scale ranging from 

strongly disagree, disagree, uncertain, agree and strongly agree was used for constructs on 

availability of blended learning options. 
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EMPIRICAL RESULTS 

 
Students’ Access To Blended Learning Options 
The first part of the discussion discusses the students’ access to blended learning options. 

Students’ access encompasses aspects such as access to Internet, hours of usage, Internet 

plan, availability of Internet connection at home and on campus, satisfaction on wifi speed on 

campus and self-rating in Internet browsing. 

 

Table 1: Access to Internet 

 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

 Smartphone 23 76.7 76.7 76.7 

Tablet/IPad 2 6.7 6.7 83.3 

Personal notebook or desktop 4 13.3 13.3 96.7 

Internet Cafe or Cybercafe 1 3.3 3.3 100.0 

Total 30 100.0 100.0  

 

According to TABLE 1, it is evident that smartphone is the most frequently used medium to 

access the Internet at 76.7% (frequency = 23), followed by personal notebook or deksktop, 

13.3% (frequency = 4), and tablet/Ipad usage at 6.7% (frequency = 2). The least used medium 

is Internet café or Cybercafe at 3.3% (frequency = 1). 

Table 2: Hours of Usage 

 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

 3 to 4 hours 17 56.7 56.7 56.7 

5 to 6 hours 7 23.3 23.3 80.0 

7 to 8 hours 4 13.3 13.3 93.3 

9 to 10 hours 1 3.3 3.3 96.7 

More than 10 hours per day 1 3.3 3.3 100.0 

Total 30 100.0 100.0  

 

From TABLE 2, it is apparent that the hours of usage in browsing the Internet is the highest 

at 3 to 4 hours, 56.7% (frequency = 17). This is followed by 5 to 6 hours, 23.3% (frequency = 

7), and 7 to 8 hours, 13.3% (frequency = 4). The least hours of usage to browse the Internet 

by the students is 9 to 10 hours and more than 10 hours per day. Both share similar 

percentage at 3.3% (frequency = 1).  

 

Table 3: Internet Plan 

 Frequency Percent Valid Percent Cumulative Percent 

 Yes 27 90.0 90.0 90.0 

No 3 10.0 10.0 100.0 

Total 30 100.0 100.0  
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TABLE 3 shows that 90% (frequency = 27) of the respondents own an Internet plan as 

compared to 10% (frequency = 3) that do not. Respondents without own Internet plan depend 

on the availability of Internet at home or on campus. 

Table 4: Availability of Internet Connection at Home 

 

 Frequency Percent Valid Percent Cumulative Percent 

 Yes 27 90.0 90.0 90.0 

No 3 10.0 10.0 100.0 

Total 30 100.0 100.0  

 

Moreover, Internet availability at home is better as evident in TABLE 4 with 90% (frequency 

= 27) of the respondents agree on it as compared to 3 respondents, 10%, that think otherwise.  

Table 5: Availability of Internet Connection on Campus 

 

 Frequency Percent Valid Percent Cumulative Percent 

 Yes 19 63.3 63.3 63.3 

No 11 36.7 36.7 100.0 

Total 30 100.0 100.0  

 

Based on TABLE 5, only 63.3% (frequency = 19) agree on the availability of the Internet 

connection on campus while the rest of the respondents, 36.7% (frequency = 11) state 

otherwise. 

 

Table 6: Satisfaction on Wifi Speed on Campus 

 

 Frequency Percent Valid Percent Cumulative Percent 

 Yes 4 13.3 13.3 13.3 

No 26 86.7 86.7 100.0 

Total 30 100.0 100.0  

  

However, despite 63.3% of the respondents agreeing to the availability of the Internet 

connection on campus in TABLE 5, the percentage in TABLE 6 shows that they are not 

satisfied with its speed, 86.7% (frequency = 26). Only 13.3% (frequency = 4) is satisfied.  
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Table 7: Self-rating in Internet Browsing 

 

 Frequency Percent Valid Percent Cumulative Percent 

 Excellent 9 30.0 30.0 30.0 

Average 21 70.0 70.0 100.0 

Total 30 100.0 100.0  

 

Moreover, most of the respondents rate themselves as average user, 70% (frequency = 21) 

when it comes to Internet browsing, while only 30% (frequency = 9) rate themselves as 

excellent user. 

 

Availability of Blended Learning Options for English Literature Classes  

The second part of the discussion discusses the availability of blended learning options. The  

analysis on mean was carried out to analyse the responses of the 30 respondents.  

 
Table 8: Mean of Availability of Blended Learning Options for English Literature Classes 

No. Item Mean 

1. Literature courses are carried out in traditional manner through face-to-face 

lecture by using chalk and talk. 

3.67 

2. Literature courses are interesting and fun. 4.37 

3. PowerPoints are used in the face-to-face class.  4.13 

4. Videos and media materials used in class make me understand the chosen 

literary text 

4.33 

5. Whatsapp group are created for courses discussion purpose. 4.23 

6. Literature course is interesting and fun when it is taught using face-to-face 

method. 

3.87 

7. Literature course is interesting and fun when it is taught using PowerPoints. 3.60 

8. Literature course is interesting and fun when it is taught using videos. 4.27 

9. Literature courses is interesting and fun when it is taught using Whatsapp. 2.70 

10. Literature course is interesting and fun when it is taught using online / e-

learning. 

3.07 

11. The course syllabus is provided on the Learning Management System 

(LMS). 

4.07 

12. Lecture notes and reading materials can be retrieved from the Learning 

Management System (LMS). 

4.27 

13. Tutorial questions are posted on the Learning Management System (LMS). 3.20 

14. Online assessment such as quizzes are posted on the Learning Management 3.00 
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System (LMS). 

15. Assignment questions are posted on the Learning Management System 

(LMS). 

3.43 

16. Online forum is carried out on the Learning Management System (LMS). 2.87 

17. Other blended learning options i.e. Whatsapp, Facebook, YouTube, 

Blogging and Podcasting are used as a medium of interaction in English 

Literature courses. 

4.20 

 Mean Average 3.72 

 

The study identifies the availability of different blended learning options in English literature 

classrooms by using five-point Likert scale ranging from strongly disagree, disagree, 

uncertain, agree and strongly agree. To interpret the mean and the level of availability of 

blended learning options, Table 9 (Konting, 1990) is used. 

 
Table 9: Interpretations of Score and Level 

 

Score Level 

1.00 – 2.33 Low 

2.34 – 3.66 Moderate 

3.67 – 5.00 High 

 

 

In TABLE 9, the level of mean is high on item 2 which is 4.37. This shows that the 

respondents think of Literature courses as interesting and fun. Meanwhile, the lowest mean is 

2.70 for item 9. This mean falls under moderate level category (Konting, 1990) which shows 

that the respondents only have a moderate level of agreement on whether Literature course is 

interesting and fun when it is taught using Whatsapp. Yet, the means of other constructs on 

the usage of other blended learning options to make Literature course interesting and fun are 

quite high such as Power Point (item 7 - 3.60), video (item 8 - 4.27), online (item 10 - 3.07) 

and face-to-face (item 6 - 3.87). This shows that the students are probably unfamiliar with the 

teaching of Literature using Whatsapp.   

 

Nevertheless, the mean average for availability of blended learning options for English 

literature classes is at 3.72 which is within the range of 3.00 (uncertain) to 4.00 (agree) of the 

Likert scale. According to the mean interpretation by Konting (1990), 3.72 falls within the 

category of slightly high level. This shows that there is a high level of availability of blended 

learning options for English Literature classes.  

 

 

CONCLUSION 
It is found that there is a slightly high level of availability of blended learning options for 

English Literature classes at the institution where this study was conducted. Most of the 

respondents have smart phones, and own Internet plan. Those that do not have Internet plan 

depend on the Internet connection at home or on campus. Most of the respondents agree that 

the Internet connection at home is better, and it is also evident that they are not satisfied with 

the wifi speed on campus. These respondents are average users of Internet and browse around 

3 – 4 hours per day. Thus, it is suggested that the institution improves its wifi speed to ensure 
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that blended learning could be fully utilized within the institution. Further research might 

explore the availability of blended learning options at other Islamic institutions with a larger 

scale. To sum things up, the availability of the Internet connection, widespread use of wifi, 

and personal Internet plan encourage the advancement of blended learning in English 

Literature classes at an Islamic tertiary institution.  
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